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Attent ion WARN Act Coordinators:

This letter is to provide you with information about posit ion adjustments Wells Fargo plans to make in your

community. We regularly review and adjust our staffing levels to match the needs o f our business. Pursuant to
the Federal Worker Adjustment and Retraining Notification Act, Wells Fargo is informing you that it has
made the decision to exit the Enterprise Complaints and Remediations group wi th in the Chief Operating
Office business unit , impacting three hundred and sixteen (316) employees at the addresses below:

1 0 5 0 0 N E W a l k e r Rd, H i l l s b o r o , O R 9 7 0 0 6

6 3 0 5 N E B e n n e t t St. H i l l s b o r o , O R 97124

Two hundred and twenty-nine (229) employees received official wri t ten notice via displacement packets on
August 22nd, 2023. Noti f ied employees wil l be provided a 60-day notice period, ending on October 20th,
2023. Addit ional ly, eighty-seven (87) employees were verbally pre-noticed of displacement on August 224,

wi th official noti f icat ion expected to occur by end o f 1* quarter of 2024.

I t is expec ted t h a t m o s t , i f n o t al l t h e a f fec ted emp loyees w i l l accept severance benef i ts based o n y e a r s o f
serv ice, a n d t h e o p p o r t u n i t y to c o n t i n u e p a r t i c i p a t i n g i n t h e company?s hea l th p lans at act ive rates fo r a p e r i o d

o f t ime . W e l l s Fargo p rov ides a n o p p o r t u n i t y t o par t i c ipa te in career t r a n s i t i o n services f o r each emp loyee at

n o cost.

Employee reductions are never easy for either the employees or for Wells Fargo. We wi l l make every effort to
minimize the impact and ease the transit ion for our affected employees. The affected employees do not have

bumping rights and are not represented by a union.

I f you have addit ional questions or want to fur ther discuss this issue, please feel free to contact me at:

ashley.e.frazier@wellsfargo.com.

Sincerely,

Ashley £. Frazier

Ashley E. Frazier
Assistant Vice President
Displacements Advisory Group
Ashley.e.frazier@wellsfargo.com
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August 22, 2023

Pursuant to the Federal Worker Adjustment and Retraining Notif ication Act, this letter is to provide notice
that Wells Fargo is implementing layoffs within the Enterprise Complaints and Remediations group wi th in the
Chief Operations Office business unit. This action is anticipated to be permanent. The two hundred twenty-
nine (229) affected employees notif ied on August 22nd are located at the addresses below:

10500 NE Walker Rd, Hil lsboro, OR 97006 (158 EEs impacted)

6305 NE Bennett St. Hillsboro, OR 97124 (71 EEs impacted)

The impacted employees received 60 days? notice via displacement packets. I t is expected that most, i f not all
the affected employees wi l l accept severance benefits based on years of service and continue participating i n
the company?s health plans at active rates for a period of time. The affected employees do not have bumping

rights and are not represented by a union.

The job titles and number o f employees notif ied o f displacement on August 2 2 4 are listed below:

Work Location Tousmessunt _ ? [ u o b t w e es impact |

10500 NE Walker Rd Chief Operating Office
10500 NE Walker Rd Chief Operating Office Business Execution Administrator | 9

10500 NE Walker Rd Business Execution Associate Manager

10500 NE Walker Rd

10500 NE Walker Rd Chief Operating Office Customer Resolution Manager | 4 |
10500 NE Walker Rd | ChiefOperating office | CustomerResolution Representative | S |

10500 NE Walker Rd Chief Operating Office
10500 NE Walker Rd__| ChiefOperating Office | EscalationsAssociateM a n a g e r |7
1OSOONEWalkerRd | ChieFOperatingOffice | escalationsM a n a g e r |2
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10500 NE W a l k e r Rd Chief Operat ing Off ice Escalations Representat ive

10500 NE W a l k e r Rd C h i e f Operating Office Lead Cus tomer Resolut ion Representa t ive 13

10500 NE W a l k e r Rd Chief Operat ing Off ice Lead Escalations Representat ive | o g

10500 NE W a l k e r Rd Chief Operat ing Off ice Senior Business Execution Admin i s t r a to r

10500 NE Walker Rd Chief Operating Office Senior Customer Resolution Representative

10500 NE Walker Rd Chief Operating Office Senior Escalations Representative

10500 NE Walker Rd Chief Operating Office Senior Customer Resolution Consultant

10500 NE Walker Rd Chief Opera t ing Off ice Senior Cus tomer Resolut ion Representa t ive 1

6305 NE Bennettst | Chief Operatingoffice _ | BusinessexecutionConsuttant_ | a
G205NE Bennett st | Chief OperatingOffice _ | CustomerResolution Manager | an.

6205 NE Bennettst

6305 NE Bennett St
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6305 NE Benne t t St Chief Opera t ing Of f i ce Senior C u s t o m e r Resolut ion Representa t ive

6305 NE Benne t t St Chief Opera t ing Off ice Senior Escalations Representat ive

Grand total|2 2 9
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