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Student Success Stories  
 
 
 

Blue Mountain Community College  

 
 
Joseph.  Truck driving wasn’t Joseph’s calling. He spent sixteen years driving truck throughout the United 
States and Canada while knowing his dream was to eventually pursue a career in computers.  Various 
circumstances kept him from pursuing his dream, but in 2012 “I became a displaced worker. Oregon’s 
Training Unemployment Insurance has enabled me to attend college since January 2013” said Joseph.  
When he first walked through BMCC’s door getting a new job was his only focus until he met with one of 
BMCC’s Career Pathways Advisors.  With assistance from the local Worksource Center he started the 
Computer Education Program at BMCC to obtain a Web Assistant Career Pathway Certificate.  “Oregon’s 
Training Unemployment Insurance program has really opened a door of opportunity for me.  In passing 
through that door I have discovered a new future.” said Joseph.  At the end of the summer term 2014 
Joseph earned an A.G.S., an A.A.O.T., and a “Career Pathway Certificate of Completion - Web Assistant”, 
all with high honors.  
 
 

Clackamas Community College  

 
 
Tung.  After working in the manufacturing field for 17 years as a manual machine operator Tung was laid 
off. He heard about an opportunity to be retrained and enhance his skills through Clackamas Community 
College’s Manufacturing Technology program.  “Most manufacturing companies are equipped with CNC 
machines, and CNC techs are in demand,” said Tung. CCC’s Career Pathway option in CNC (Computer 
Numerical Control) Machining Technician offers training necessary for students to gain employment in 
advanced manufacturing technology careers. In 2012 Tung decided this would be a great fit for him, and he 
met with a CCC Career Coach to map out a personalized educational plan. The CNC Career Pathway 
Certificate is also embedded within the AAS and 1-Year Certificate in Manufacturing Technology, so Tung, 
also receiving valuable support from his Trade Adjustment Act (TAA) program case manager, was able to 
effectively navigate entry into the program and receive all three credentials. Soon after completing his 
studies in the summer of 2014, Tung attained employment at Boeing as a CNC Machining Technician. 
Tung recognized the value of his training and the support he received along the way; “I am really happy 
and thankful that I had earned my certificates and degree at CCC.”  
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Wayne.  In November 2012, Wayne became a dislocated worker after 25 years of gainful employment and 
17 years in a managerial position.  Wayne co-enrolled into the CASE grant and Trade Adjustment Act 
(TAA) program  to pursue additional credentials, as he already had a Bachelor’s degree in Economics.  
Wayne shared that, “my Career Coach helped me discover a number of options that were available to 
me…I adjusted my educational plan so that I could continue to take classes and work towards completing 
Certificates in Project Management.”   At the age of 56, Wayne began the Clackamas Community College 
Project Management Certificate and the Less Than One Year (LTOY) Project Management Certificate 
programs.  Along his educational journey Wayne experienced some barriers that slowed down the pace of 
his academic progress but he was able to overcome these challenges to obtain his educational goal while 
maintaining an overall 3.70 GPA. Wayne completed the LTOY certificate for Project Management Tools 
and Techniques as well as a one year certificate in Project Management.  Upon graduation Wayne was 
able to retain employment for Microchip Technologies, a position that he gained in December 2013, he is 
making a base salary of $62,000 per year and receives full benefits.   
 
 

Klamath Community College 

 
 
Harry.  Harry Pfitzer has a plan: he wants to be the head manager of a retail store. He has a long way to go 
and a lot to learn before that can take place, but Harry is well on his way, thanks to Klamath Community 
College’s Career Pathways certificate in Retail Management. 
Harry began working at Safeway the day he graduated. "It was kind of a big day," he said with a grin during 
a recent conversation at his place of work.  The Retail Management certificate, which is endorsed by The 
Western Association of Food Chains (WAFC), is offered at community colleges throughout Oregon and 
other western states. The certificate’s curriculum was "developed out of a collaborative effort between 
several food industry and college professionals and encompasses several business essentials, including 
the ‘soft skills’ of management and communication required for a career in the retail food industry," 
according to the WAFC.  Jesse Westling, Store Manager of the Safeway where Harry works, says his store 
is happy to partner with KCC and having the certificate available locally will be a benefit to his company. "It 
will certainly give us a larger pool of qualified workers to draw from," he said.  
 
Other local corporate sponsors include Albertson’s and Fred Meyer. Jesse has noticed something else that 
benefits his store. "I can’t say if it’s just the kind of worker Harry is, or if it’s due to his training in the Retail 
Management program, or both, but Harry has knowledge and skills that we don’t usually see in entry-level 
employees."  Harry gives much of the credit for those skills to the program and KCC. "The program taught 
me to see things from a business standpoint. Now, when I see something that needs to be done or I’m 
asked to do something I don’t normally do, I don’t think of it as extra work, I think of how it benefits the 
company," he said. 
 
Before being promoted to management, Harry still must build experience and go through Safeway’s own 
management training program, but with his Retail Management Certificate complete, Harry is on a fast 
track to do just that. "I know I’m on my way," he said. "And without the training and skills I received at KCC, 
that path would be a lot longer. I learned in less than one year many things that it takes people years and 
years to learn outside of the classroom." 
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Linn Benton Community College 

 
 
Fabiola.   Fabiola’s family grandparents were born in the United States during the height of the Bracero 
Program in the 1930s and have had roots in agriculture based work since then.  In Fabiola’s lifetime, she 
has never had a family member enter post-secondary education, grandparents were high school drop-outs, 
and her parents were high school graduates whose educations were stilted due their families’ livelihoods 
following the agricultural growing seasons.  While in high school, Fabiola found her niche in Future Farmers 
of America (FFA) and within two years had risen to vice-president of her school’s chapter to and then on to 
president for her junior and senior years.  Upon graduation, Fabiola took a position with a local farmer 
where she worked long hours without many options for professional or financial growth.   
 
Fabiola enrolled in LBCC’s Veterinary Assistant certificate, one of LBCC’s many less than one-year (LTOY) 
certificate programs.  Through the Veterinary Assistant certificate program, Fabiola was able to connect her 
love of animals and background in agriculture to gain a foothold in post-secondary education.   After 
completing her Veterinary Assistant program with LBCC in the spring of 2013, Fabiola continued her 
studies and has completed an Associates of General Studies.  She accepted a position with an animal 
hospital outside of Eugene and has retained employment with them for over a year.  Fabiola plans to 
continue her studies and pursue a degree in Animal Sciences as she continues working. 
 
 

Mt. Hood Community College 

 
 
Alonze.  Alonze Theodore understood the value of continuing his education, balancing work, school, and 
family life. He knew that gaining new skills and abilities would qualify him for a better job. “This program is 
amazing. I loved it! Receiving this education to go along with my previous work experience made me feel 
more confident,” says Alonze of the Accounting Assistant Career Pathway certificate program at Mt. Hood 
Community College. 
 
Alonze grew up in the island country of Palau. After moving to the United States, he worked at Standard 
Insurance Company in several different positions. Despite a successful tenure, Alonze, like many others in 
the industry, experienced the misfortune of a layoff. After a yearlong job search, Alonze landed a job at the 
front desk of a hotel, but making less than his unemployment check. 
 
At about the same time, his case manager from a public housing program told him about the Accounting 
Assistant Career Pathway certificate program because she knew of Alonze’s interest in accounting. Alonze 
began the Accounting Assistant Career Pathway certificate program. Alonzo received funding for the 
program through several sources including a scholarship for Adult Basic Skills students, a Pell grant, and 
support from SNAP.  He loved learning about business functions and accounting principles which he 
believed would help him become a better employee. He completed the program and did an internship at the 
college in the Workforce Development office. Then Alonze took a short-term position with Accountemps. 
His supervisor, Katie Mathews, said, “Alonze does a great job! He’s reliable, resourceful and consistent in 
his communication. We receive good feedback from employers about him.” He later landed a temporary 
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full-time job at Knowledge Universe, a private educational company. He was very pleased when the 
company made his position permanent after a few months.  
 
Alonze demonstrates characteristics that contribute to his success: he is diligent, responsible, and takes 
initiative. Wendy Lebow, his career coach, says that he kept in frequent communication with her and was 
receptive to résumé and interview assistance. He followed up quickly on job leads. She states that “Alonze 
is an exceptional student with a positive can-do attitude. He has enthusiasm combined with the ability to 
integrate his learning into the job and see the big picture. He is focused on his educational and employment 
goals and excited about learning, you can see it.” 
 
“This program not only gave me knowledge but also great support from the staff,” said Alonze. “From the 
instructors to the WorkSource partners and staff behind the scenes--the encouragement that they give is 
awesome. I would like to thank the college for the decision they made to offer this new Accounting 
Assistant Career Pathway certificate.” 
 
 

Portland Community College 

 
 
Batula.  A refugee from Somalia, Batula immigrated to the US at age 15, learning to read and accessing 
formalized education for the first time.  She knew she needed to increase her computer and office skills, to 
get the job she wanted.  Batula enrolled in the ABS Computer Applications and Office Systems Career 
Pathways program, a cohort-based pathway that offers Adult Basic Skills (ABS) students an accelerated 
path to gain the job skills they need while building their academic and English communication skills. She 
received funding from several sources to complete her certificate including Training Unemployment 
Insurance, TANF, and a stipend from Bank of America. After successfully completing the Basic Computer 
Career Pathways certificate with a 3.81 GPA and a coveted internship, Batula has continued her college 
education.  She has excelled in additional Computer Applications classes at PCC and will soon complete 
her one-year certificate with a 3.41 GPA.  She is currently working in the PCC Southeast Tutoring Center 
helping other students succeed. 
 
Marganette.  Marganette’s journey began with a layoff from a high-wage job in the transportation industry, 
where she had worked at for 26 years.   She found herself looking for a job with virtually no computer skills 
and realized that she needed to go to college for the first time—but wanted support and career guidance.  
Career Pathways staff helped her to find the right program, to meet her goals and desire to re-career.  
Marganette enrolled in the ABS Computer Applications and Office Systems Career Pathways program, a 
cohort-based pathway that offers Adult Basic Skills (ABS) students an accelerated path to gain the job skills 
they need while building their academic and English communication skills.  As a WIA program participant 
she received some WIA financial assistance to complete her certificate as well as TUI (Training 
Unemployment Insurance) and a stipend from Bank of America.  After successfully completing the Career 
Pathway certificate in 2013, she has persisted towards earning her CAS one-year certificate, and has been 
recognized for her Microsoft Word and Excel skills.  Marganette has worked as a part-time receptionist for 
the office of the Campus President, and currently works in the Tutoring Center helping other students 
succeed. 
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Julie.  After negative experiences with school in the past, Julie reluctantly decided she needed to attend 
college.  Wanting a career in accounting, but having no formal training and a work history in retail, she was 
connected with Career Pathways to pursue the Accounting pathway.  She was able to pay for the certificate 
program through several sources including SNAP and a stipend from Bank of America.  Julie successfully 
earned her Entry-Level Accounting Career Pathway certificate and an Associate’s Degree less than a year 
later.  She landed a job with one of the top banks in Oregon, and transferred to a university where she is 
studying business and on track to earn her bachelor’s degree.  She is well on her way to the job of her 
dreams, and could not have done it without the critical stepping stones and support offered by Career 
Pathways.  
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For more information about Oregon’s Pathways Statewide Initiative contact: 
Mimi Maduro 
Dept. of Community Colleges & Workforce Development 
mmaduro@cgcc.edu 
541-506-6105  
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